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Internal Market - SOLVIT goes fromstrength to strength

The SOLVIT network, set up by the European Conm ssion and EU Menber States to
hel p citizens and busi nesses get msapplications of EU |law corrected, dealt
with 289 cases in 2004. This is an increase of 72 per cent on 2003 levels. A
Conmi ssion report states that four out of five cases accepted were sol ved.
The challenge now is to further raise awareness of SOLVIT as a fast and free
alternative to going to court.

I nternal Market Commi ssioner Charlie McCreevy said: "I amglad that SOVIT is
being increasingly availed of. It is an inportant equal opportunity service
for citizens and SMEs who cannot afford expensive | egal procedures to get
their single market rights enforced pronmptly and w thout fuss."

SOLVIT was |aunched in July 2002. Wen citizens or businesses have a probl em
in getting their single market rights respected, they can go to the SOVIT
centre in their Menber State. This centre takes the case up with its
counterpart in the country where the problemoccurred. They work together
with a viewto delivering a solution within ten weeks. The Commi ssion
nonitors progress through its on-1ine database, offers advice and assi stance
and foll ows up where deadlines are not net.

The report shows that SOLVIT is solving nore cases faster - in an average of
59 days, reduced from65. SOLVIT saves users noney as well as tine. In the 27
% of sol ved cases where conpl ai nants assessed the cost over the next year if
t he probl em had not been solved, total savings were estinated at EUR 6.5
mllion.

SOLVIT has hel ped cure teething problens with the enlarged internal market.
Ni nety-four of the 289 cases dealt with in 2004 involved citizens or

busi nesses fromthe new Menber States or encountering a problemthere.

Enl argenent accounted for three-quarters of the overall 72%increase in
cases.

Two-thirds of cases were submitted by citizens. Their main problens were non-
recognition of qualifications and difficulties with social security while
busi ness cases focused mainly on obstacles to market access.



The SOLVIT centres asked to solve the nost cases of alleged msapplication of
EU law in their countries in 2004 were those in France (46), Gernmany (38) and
Spain (35). France (45), the Czech Republic (28), Germany (24), UK (23) and
Sweden (20) subnmitted the npbst cases to other SOLVIT centres for resol ution
More figures and an analysis are in the full report, on SOLVIT s recently

i nproved central web site at http://ww. europa.eu.int/solvit.

If SOLVIT cannot solve a case, the conplainant can go to national courts or
make a formal complaint to the Commi ssion, which can | aunch an infringenent
procedure cul m nating before the European Court of Justice.

The future

SCOLVIT can do even nore to mnimse the nunber of cases that need to be dealt
with by the courts. As SOLVIT's profile rises, there is also evidence that,

as well as solving individual problens, SO.VIT can help get national |aws or
general i sed practices changed. This "SOLVIT plus" aspect may devel op further

The Conmission will step up awareness raising, targeting the European
Parliament, the Council of Mnisters, other EU institutions and busi ness and
consuner organisations. It will inprove links with Comi ssion advice

servi ces, such as the "Your Europe" portal and its associated Citizens

Si gnpost Service (1 P/05/264), so nore potential cases are referred to SOLVIT.

The Conmi ssion will urge Menber States to support SOLVIT politically. Wth
such support, SOLVIT centres can nore easily get cooperation fromother parts
of governnent.

Exanpl es of SOLVIT cases in 2004 are annexed.

Annex

SOLVI T SUCCESS STORI ES

1. Czech citizen is allowed to set up in Gernmany as a sel f-enpl oyed
construction worker

A Czech citizen wanted to set up in Germany as a sel f-enployed construction
wor ker. The local German authorities insisted that he needed a work pernit in
order to provide construction services but refused to give himsuch a permt.
SOVIT Germany clarified that no work permt was needed for self-enployed

wor kers and arranged that the Czech worker obtained an establishnment |icence.
Solution within four weeks.

2. France lifts barrier to market access for Austrian cheese

A French inporter of Austrian cheese was instructed by the French authorities
to send a consignnent of cheese back to Austria, even though the same product
had al ready been sold in France. The French authorities objected to the
presence of starch in the cheese and to the addition of 'de nontagne' to the
brand nanme. The deci sion was based on French national |egislation which was
in contradiction to EU | aw as 'de nontagne' is not an 'appellation control ée



nor did the starch in the cheese present a danger to public health. SOVIT
was able to convince the French authorities that they should give the product
full market access. Solution within 12 weeks.

3. Lithuanian citizen receives certificate to get married again in Gernmany

A German citizen and his Lithuanian bride wanted to get married in Gernany.
As the bride was nmarried before and divorced in Lithuania, the couple needed
to submt a formwhich confirned the divorce. The conpetent court refused to
provide the couple with the necessary docunent because the regul ati on, on
which this requirenment is based, has not been transposed into in Lithuanian
law yet. After intervention by SOLVIT, the court issued the certificate and
submtted it to the client. Solution within one week

4. SOLVIT France hel ps Dutch citizen to clai munenpl oynent benefits

A Dutch citizen was enployed by a Gernan conpany but had been posted to work
in France. Wen his contract ended he becane unenpl oyed and applied for
unenpl oynent benefits in France, his country of residence. The French
authorities rejected his claimon the argunent that he had never worked in
France. In fact, he had worked in France for 16 nonths and had paid incone
tax there. The Dutch citizen was unable to break through the status quo

hi msel f. However, with the assistance of SOLVIT, the French authorities
reconsi dered their position, recognised his status and granted himaccess to
unenpl oyment benefits. Solved within eight weeks.

5. SOLVIT renpves trade obstacle on Slovak market for fire extinguishers

Sl ovaki an Regul ations on the sale of fire extinguishers state that producers
have to provide training on the handling of these products to the client. The
Regul ations further require that this training can only be carried out by
producers or their authorised representatives that are legally established in
Sl ovaki a. A Czech manufacturer of fire extinguishers conplained to SOVIT
that this is an obstacle to trade and the Czech SOLVIT centre agreed that the
restriction was contrary to EU internal market rules.

The Slovak SOLVIT centre nmanaged to ensure that the Czech conpany obtai ned
perm ssion to provide training in Slovakia without having to register as a
conpany there. Furthernore, to prevent such cases in the future, Slovakia has
undertaken to change its law on fire-extinguishers to bring it into line with
EU | aws. Sol ution wthinl3 weeks.

6. German health insurer pays maternity benefits for French citizen

A French citizen has been working in Germany. After her contract had expired
she registered as a job seeker, first in Germany and later in France, where
she now resides and gave birth to a child. As she took maternity |eave, both
the German health insurance and the French Sécurité Social e declared that
they were not responsible for naternity benefit paynents in this case. After
SOVIT intervened, the German enpl oynent benefit authority confirmed that the
German health care systemwas in charge. The health insurance accepted its
obligation and is now paying maternity benefits. Solution found wi thin eight
weeks.



7. SOLVIT Bel gi um obtains recognition of qualifications of French
t oxi col ogi st

A French toxicologist with a French diploma and two years of work experience
in ltaly, was refused recognition of her qualifications by the Bel gian
authorities. The justification for the refusal was the fact that the
applicant had obtained insufficient narks for certain parts of her
curriculum SOLVIT Bel gi um convinced the authorities that since the marks had
been sufficient for obtaining the diplona and given the fact that the
applicant could prove sufficient work experience, it would be contrary to EU
law to refuse recognition. Wthin nine weeks the applicant obtained a

posi tive deci sion.

8. UK conpany receives VAT refund from Spain

A conpany fromthe United Kingdom had supplied goods to Spain and felt that
they were entitled to a VAT refund fromthe Spanish authorities. They

i ntroduced their demand in Decenber 2003, however after 10 nonths there had
still been no refund and not even any explanation for the delay. SOVIT
intervened to clarify the situation and the conmpany received their noney not
| ong afterwards. Problem solved within 14 weeks.

9. SOLVIT hel ps Swedi sh widow to obtain survivor's pension in G eece

Adm ni strative obstacles in Greece prevented a Swedish citizen for severa
years from obtaining the survivor's pension to which she was entitled after
the death of her Greek husband. The Greek authorities did not accept the
marriage certificate as valid proof and required that the marriage shoul d be
regi stered in Athens by the Swedi sh widow in person. SOLVIT Greece hel ped her
to resolve all formalities so that she could receive her pension. Case sol ved
within 10 weeks.

10. Latvian car inmporter gets help in registering second hand cars bought in
Cer many

A Latvian enterprise purchased several second-hand cars fromthe US Arned
Forces in Gernany at an auction organi zed by a German conpany. The

regi stration papers handed out by the German conpany were refused by the
Latvi an Vehicle Registration Departnment as not valid after 1 May 2004. The
Latvian enterprise was referred back to German authorities to obtain

di fferent papers but did not succeed in this. SOLVIT Latvia contacted the
Latvi an Vehi cl e Regi stration Departnent and convi nced them that the papers
were valid under EU | aw. Problem solved within a week



